
Innovative Digital Experiences, 
Delivered.

Mobeix    Retail Banking allows banks to 

seamlessly engage consumers across dif-

ferent channels – mobile, web, social 

media and voice. It delivers omnichannel 

digital banking services including on-

boarding, advanced biometrics, account 

management, payment capabilities and 

push notifications.

Built on a component-based, micro-

service ready architecture, banks can 

leverage the rich set of banking 

capabilities built in the platform and also 

extend & build their own banking 

services by using a rich set of 

development tools and communicate via 

simple, standardised and lightweight 

interfaces.

Omnichannel Experience Integration

Fast Time-To-Market

Innovative OfferingsEnterprise-Grade Security

A seamless user experience across digital channels 
including mobile, tablet, internet banking, wear-
ables and conversational banking

Ability to integrate seamlessly with banking host 
systems, payment gateways, social media and 
other third-party systems 

Fast implementation, using developer enablement 
capabilities for rapid design and deployment allow-
ing the bank deliver new banking services quickly 
while meeting business requirements or offering 
superior customer experience

Enable banks to offer Innovative and relevant cus-
tomer experiences in the areas of lifestyle banking, 
social payments and marketplace offerings.

Highly secure with end-to-end encryption from the 
client device to the banks’ servers and multiple in-
dustry certifications including PA-DSS v2.0

Lower Total Cost of Ownership (TCO)
The open technology stack enables banks to opti-
mize their IT infrastructure leading to lower total 
cost of ownership and helps bank to keep pace in 
the digital world

Retail Banking is going through a trans-

formational change across the world 

with the changing customer expecta-

tions, ever evolving digital technology 

and advent of agile & customer focussed 

FinTechs.

Customers expect their financial provid-

ers to have interactions that are person-

alized and relevant to their financial 

needs and objectives.

Banks that succeed in leveraging digital 

technologies to provide contextual cus-

tomer experiences, will be able to build a 

deeper engagement with their custom-

ers, understand their needs and provide 

frictionless financial services – when and 

where their customers want it.
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Customer Registration Personalized User Experience 

Customer Insights

Transactions Notifications

Secure and Scalable

Interactive and easy-to-use 
registration process  via account 
number/ cards/ loan account
Set up login credential/ Mpin / touch 
ID for secure login.

Deliver user experience specific and 
personalized to banks needs

Customers can personalise settings 
based on their preferences across each 
channel 

Provides detailed reporting information 
to facilitate analytics engines to deliver 
deep customer insights and proactively 
offer relevant services to consumers.

Integrates with the banks data ware-
house and CRM engines to design and 
deliver marketing campaigns within the 
digital channels

Multi-factor authentication supporting 
OTP, 2FA, Hard/Soft tokens

Highly scalable architecture supporting 
millions of users processing over 25k 
transactions per second

Rich push notifications to drive deeper 
customer engagements

Actionable notifications to drive a call to 
action

Rich channel support: Browser, In-Tray, 
In-Box, SMS

Support for all types of transactions, 
including fund transfers, P2P, bill pay-
ments, top-ups, cardless ATM, and 
loan payments
One-click transactions, whereby saved 
transaction details can be reused for 
quicker payments 

Standing instructions for scheduling 
payments and transfers
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Biometric support including native bio-
metrics of the device, off device biomet-
rics including 3D Facial Recognition, 
Voice and Device scoring




